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Ref 

# 

SI 



S2 



S3 



S4 



S5 



S6 





Hits 



768 



91 



17503 



3036 



3036 



1467 



32 



65 



Search Query 

((CRM or "customer relationship 
management") and (customer or 
user or client)) and (propensity or 
likelihood or probability) 



((CRM or "customer relationship 
management") and (customer or 
user or client)) and ((propensity or 
likelihood or probability) near5 
(loyalty or retention or response or 
"cross-selling" or sale or accept or 
acceptance)) 

((customer or user or client) same 
((loyalty or retention or response or 
"cross-selling" or sale or accept or 
acceptance) near5 (offer or loan or 
product or package or contract))) 

S3 and (propensity or likelihood or 
probability) 



S4 and (customer or client or user 
or patron or buyer) 



S5 and "705".clas. 



"705".clas. and chase.as. 



"705" .das. and citibank.as. 



DBs 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



Default 


Plurals 


Operator 




OR 


ON 


OR 


ON 


OR 


ON 


OR 


ON 


OR 


ON 


OR 


ON 


OR 


ON 


OR 


ON 



Time Stamp 
2006/07/10 15:53 



2006/07/10 15:51 



2006/07/10 15:53 



2006/07/10 15:54 



2006/07/10 16:40 



2006/07/10 17:05 



2006/07/10 17:05 



2006/07/10 17:34 



7/21/2006 4:24:20 PM 
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325 



1866 



328 



47 



35 



23 



citibank.as. 



citibank.as. or chase.as. or visa.as. 
or mastercard.as. 



((customer or client) near7 
(prospect or prospecting)) and 
"705 n .clas. 



("3639686" | "4839853" | 
"5124911" | "5446919" | "5619709" 
| "5675662" | "5687322" | 
"5701400" | "5724567" | "5724571" 
| "5751961" | "5754938" | 
"5774868" | "5787425" | "5835087" 
| "5855008" | "5857175" | 
"5893075" | "5930764" | "5963915" 
| "5970482" | "6067525" | 
"6078892" | "6119101" | "6128624" 
| "6134532" | "6182061" | 
"6236977" | "6286005" | "6321205" 
| "6408292").PN. OR ("6078892" | 
"6868389" | "6954758").URPN. 

"6321206" or "6240411" 



("5692107" | "5754939" | 
"5950189" | "5953718" | "5974412" 
| "5983220" | "6052693" | 
"6121969").PN. OR ("6240411"). 
URPN. 



US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 

USPAT; 

USOCR 



US-PGPUB; 

USPAT; 

USOCR 

US-PGPUB; 

USPAT; 

USOCR 



OR 



OR 



OR 



OR 



OR 



OR 



ON 



ON 



ON 



OFF 



OFF 



OFF 



2006/07/10 17:34 



2006/07/11 10:45 



2006/07/11 10:47 



2006/07/11 11:09 



2006/07/11 11:10 



2006/07/11 11:10 
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Set Items Description 

SI 2317 ( (CUSTOMER OR CLIENT) (7W) ( ( PROBABILITY OR LIKELIHOOD OR R- 

ATE OR PROPENSITY) (5W) (TERMINATION OR ACTIVATION OR REACTIV- 
ATION OR SALE OR SALES OR RENEWAL OR ACCEPT OR ACCEPTANCE OR - 
PURCHASE OR RESPOND OR RESPONSE OR RESPONSIVE OR RESPONDING) ) ) 
NOT PY>2001 
SZ 1369 RD (unique items) 

$can^^/ (§T) 76 S2 AND ((ACTIVE OR INACTIVE OR RECENT OR PAST OR PREVIOUS) 

' \c\N)\<- (6W) (CUSTOMER OR CLIENT)) 

? show files 

File 148:Gale Group Trade & Industry DB .197 6-2006/ Jul 14 

(c)2006 The Gale Group 
File 545: Investext (R) 1 982-2006/ Jul 18 

(c) 2006 Thomson Financial Networks 
File 16:Gale Group PROMT (R) 1990-2006/ Jul 17 

(c) 2006 The Gale Group 
File 20: Dialog Global Reporter 1997-2006/ Jul 18 

(c) 2006 Dialog 
File 996:NewsRoom 2000-2001 

(c) 2006 Dialog 
File 649:Gale Group Newswire ASAP(TM) 2006/Jul 05 

(c) 2006 The Gale Group 
File 15:ABI/Inform(R) 197 1-2006/ Jul 18 

(c) 2006 ProQuest Inf o&Learning 
File 621:Gale Group New Prod.Annou. (R) 1985-2006/ Jul 14 

(c) 2006 The Gale Group 
File 767: Frost & Sullivan Market Eng 2006/Jun 

(c) 2006 Frost & Sullivan Inc. 
File 610:Business Wire 1999-2006/ Jul 18 

(c) 2006 Business Wire. 
File 613: PR Newswire 1999-2006/ Jul 18 

(c) 2006 PR Newswire Association Inc 
File 636:Gale Group Newsletter DB(TM) 1 987-2006/ Jul 14 

(c) 2006 The Gale Group 
File 543: SEC Online (TM) 10-Q Reports 1997/Sep W3 

(c) 1987-1997 SEC Online Inc. 
File 180: Federal Register 1 985-2006/ Jul 17 

(c) 2006 format only DIALOG 
File 654:US Pat. Full. 1976-2006/ Jul 13 

(c) Format only 2006 Dialog 
File 541:SEC Online(TM) Annual Repts 1997/Sep W3 

(c) 1987-1997 SEC Online Inc. 
File 542:SEC Online(TM) 10-K Reports 1997/Sep W3 

(c) 1987-1997 SEC Online Inc. 
File 761:Datamonitor Market Res. 1992-2006/ Jul 

(c) 2006 Datamonitor 
File 13:BAMP 2006/Jul W2 

(c) 2006 The Gale Group 
File 349: PCT FULLTEXT 1979-2006/UB=20060713, UT=20060706 

(c) 2006 WIPO/Univentio 
File 609: Bridge World Markets 2000-2001/Oct 01 

(c) 2001 Bridge 
File 810:Business Wire 198 6-1 999/Feb 28 

(c) 1999 Business Wire 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 275: Gale Group Computer DB ( TM) 1983-2006/ Jul 14 

(c) 2006 The Gale Group 
File 570:Gale Group MARS (R) 1984-2006/ Jul 17 

(c) 2006 The Gale Group 
File 75:TGG Management Contents (R) 86-2006/Jul W2 



(c) 2006 The Gale Group 
File 484 : Periodical Abs Plustext 1986-2006/ Jul W2 

(c) 2006 ProQuest 
File EBusiness & Industry(R) Jul/1994 -2006/ Jul 17 

(c) 2006 The Gale Group 
File 88:Gale Group Business A.R.T.S. 1 976-2006/ Jul 06 

(c) 2006 The Gale Group 
File 4 85: Accounting & Tax DB 1971-2006/ Jul W2 

(c) 2006 ProQuest Inf o&Learning 
File 765: Frost & Sullivan 1992-1999/Apr 

(c) 1999 Frost & Sullivan Inc. 
File 34 8 : EUROPEAN PATENTS 1978-2006/ 200628 

(c) 2006 European Patent Office 
File 624 :McGraw-Hill Publications 1985-2006/ Jul 18 

(c) 2006 McGraw-Hill Co. Inc 
File 781: ProQuest Newsstand 1998-2006/ Jul 18 

(c) 2006 ProQuest Inf o&Learning 
File 47:Gale Group Magazine DB(TM) 1959-2006/ Jul 14 

(c) 2006 The Gale group 
File 340:CLAIMS (R) /US Patent 1950-06/Jul 13 

(c) 2006 IFI/CLAIMS (R) 
File 103:Energy SciTec 1 974-2006/May B2 

(c) 2006 Contains copyrighted material 
File 696:DIALOG Telecom. Newsletters 1995-2006/ Jul 18 

(c) 2006 Dialog 
File 994:NewsRoom 2003 

(c) 2006 Dialog 
File 8:Ei Compendex(R) 1 970-2006/ Jul W2 

(c) 2006 Elsevier Eng. Info. Inc. 
File 564: ICC Brit . Co . Ann . Rpts 198 4 -2004 / Jun 22 

(c) 2004 ICC Online Inform. Group 
File 635:Business Dateline (R) 1985-2006/ Jul 18 

(c) 2006 ProQuest Inf o&Learning 
File 35 : Dissertation Abs Online 18 61-2006/ Jun 

(c) 2006 ProQuest Inf o&Learning 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 625:American Banker Publications 1 98 1-2006/ Jul 18 

(c) 2006 American Banker 
File 608:KR/T Bus . News . 1992-2006/ Jul 18 

(c)2006 Knight Ridder/Tribune Bus News 
File 18:Gale Group F&S Index (R) 1 988-2006/ Jul 17 

(c) 2006 The Gale Group 
File 619:Asia Intelligence Wire 1 995-2006/ Jul 17 

(c) 2006 Fin. Times Ltd 
File 2:INSPEC 18 98-2006/ Jul W2 

(c) 2006 Institution of Electrical Engineers 
File 56: Computer and Information Systems Abstracts 1966-2006/ Jun 

(c) 2006 CSA. 
File 261:UPI News 1999-2005/Nov 17 

(c) 2005 United Press International 
File 323:RAPRA Rubber & Plastics 1 972-2006/ Jun 

(c) 2006 RAPRA Technology Ltd 
File 544: SEC Online (TM) Proxy Repts 1997/Sep W3 

(c) 1987-1997 SEC Online Inc. 
File 647: CMP Computer Fulltext 1988-2006/Aug W3 

(c) 2006 CMP Media, LLC 
File ll:PsycINFO(R) 1887-2006/Apr W4 

(c) 2006 Amer. Psychological Assn. 
File 34 : SciSearch (R) Cited Ref Sci 1990-2006/ Jul W2 

(c) 2006 The Thomson Corp 



File 324:German Patents Fulltext 1967-200628 

(c) 2006 Univentio 
File 440:Current Contents Search (R) 1990-2006/ Jul 18 

(c) 2006 The Thomson Corp 
File 471:New York Times Fulltext 1980-2006/ Jul 18 

(c) 2006 The New York Times 
File 476: Financial Times Fulltext 1982-2006/ Jul 19 

(c) 2006 Financial Times Ltd 



